


Mental Health Crisis Intervention Protocol 

Navajo Technical University recognizes the need to establish a mental health intervention crisis protocol for 

the safety of all students, staff and faculty. The University community can be affected when a mental health 

crisis occurs. Therefore, it is crucial that a basic protocol exist to direct and guide coordinated efforts that 

protect the safety and well-being of the individual in crisis and members of the university. 

Mental Health Crisis 

A mental health crisis arises when an individual no longer feels able to cope or be in control of their 

situation. The individual may feel great emotional distress or anxiety, and cannot cope with day-to-day life 

or work. The individual may have thoughts of suicide or self-harm. 

Referrer Campus Contact 

A staff, faculty or student who suspects or notices an individual is contemplating or threatening suicide or is 

exhibiting distressing behavior, and is in imminent danger must act immediately by: 

• Contact Campus Security/Safety Officer: 505-701-1958. 

• Campus Security/Safety Officer will contact NTU Crisis Intervention Team. 

• Campus Security/Safety Officer will contact Navajo Law Enforcement. 

• NTU PR will be notified for campus alert. 

Intervention Crisis Team 

Security Department    Phone: 505-701-1958      Disability Department                     505-387-7396 
Safety Department    Phone: 505-422-1645      Residential Department                  505-387-7476  
Counseling Department    Phone: 505-387-7473      Community Health Department     505-387-7479 
 

Intervention Procedures 
 

• The Campus Security, Safety Officer and Navajo Nation Law Enforcement will secure the location 
of the scene to ensure safety of individual in crisis and campus community. 

• The individual in crisis must NOT be left alone, unless the individual is threatening harm to others. 

• The NTU Intervention Team will provide support and assistance to the individual in crisis until help 
arrives. 

 
Emergency Transportation 

 
If the individual in crisis has attempted suicide, or is gravely distressed or is in the state of impairment by 
substance and unstable; 
 

• Emergency Medical Services – may transport 

• Law Enforcement – may transport 

• Family – may transport 

Under NO circumstance should the individual in crisis be allowed to take themselves to the hospital. 
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If the Individual in crisis is experiencing suicidal ideation but is stable enough to be transported they can be 

transported by; 

• Family Members 

• Campus Security or Safety Officer 

• NTU Intervention Team 

After hours & weekend contact “E” Security at: 505-701-1958 

Referral Process & Services 

After the individual has been initially assessed and released back to the campus or individual has 

stabilized, follow-up services for the individual will be set-up to ensure the individual is supported and 

assisted. Follow-up and referral services can be made to: 

• Counseling Services 

• Residential Support Services 

• Disability Accommodations 

• Native Traditional Healing 

• Academic Counselors 

• Outside resources for counseling & intervention 

Training Requirements for Crisis Team Members & Campus Personnel and Members 

• Question, Persuade and Refer (QPR) Training 

• Mental Health First Aid Training 

• Basic First Aid 

• Other as needed & Identified 

Resource Contacts 

Navajo Law Enforcement   Phone: 505-786-2050 
Crownpoint Indian Health Services  Phone: 505-786-5291 
 
NATIONAL SUICIDE PREVENTION LIFELINE: 1-800-273-8255 (TALK) 
www.suicidepreventionlifeline.org 
 
NEW MEXICO CRISIS & ACCESS LINE: 1-855-466-7100 call or text toll free.  
www.nmcrisisline.com 
 
 

http://www.suicidepreventionlifeline.org/
http://www.nmcrisisline.com/





